
 

 

Bulk Operator’s Training 
 

Training Program Outline 
 

 

Goal 

Using equipment control panels and computer screens, trainees will be able to operate 
bulk handling machinery and equipment to ship and receive different bulk commodities 
at the Kinder Morgan Canada, Pacific Coast, Neptune, and Fibreco terminals, following 
established safety measures and precautions, and operating procedures for each piece 
of equipment. 

 

Program Description 

This training program includes classroom instruction and site specific training as well as 
written and practical examination. 

Through classroom instruction, trainees develop foundational knowledge of the bulk 
operator’s role and responsibilities, general safety rules and procedures, and common 
bulk handling equipment components and operating techniques. Building on this 
foundation, trainees develop site specific safety knowledge in addition to knowledge of 
the special features, control panels and computer screens of the bulk handling 
equipment they will use at each site. 

Operational skills are developed through participation in site specific equipment training 
and trainees are expected to achieve an established standard of performance for the 
operating procedures of each piece of equipment. 
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Pre-requisites 

Educational 
None 

Experiential  

Experience as a bulk labourer, and with computers, is an asset. 

Medical 
• Pass the industry pre-placement medical examination administered by a BCMEA 

approved physician. 

• Pass an eye examination conducted by a doctor of the trainee’s choosing. Candidate 
must possess adequate colour perception and be able to differentiate red/green. 

 

Working Conditions 
• Climb stairs and ladders  
• Tolerate dusts (wood, coal, sulphur, potash, agricultural)  
• Work at heights and in enclosed spaces. 

 

Delivery Methods 
Classroom and on-the-job training  

 

Training Materials 
• Bulk Operator’s Training Program manual 

• PowerPoint CD 

• Quick References Guides (Operating Procedures) 

- Neptune Terminals, Fibreco, Kinder Morgan Canada, Pacific Coast Terminals  

 

Duration 
Up to 47 days (Fibreco–7 days, Kinder Morgan–16 days, PCT–8 days, Neptune–16 days) 
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